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CLIENTS INFORMATION  
HOTEL   DESTINATION   

NAME 1   AGE       

NAME 2   AGE   

PHONE #1   PHONE #2   

EMAIL 1   EMAIL 2   

ARRRIVAL   DEPARTURE   

 
NON-PRESENTATION POLICY 

 
THIS PROMOTION IS NOT VALID FOR CLIENTS WHO ALREADY ATTENDED A VACATION CLUB PRESENTATION WITH 
ALIVE CLUB BY BE LIVE HOTELS & RESORTS AND / OR ANY OTHER RESORTS IN THE LAST 12 MONTHS. CLIENTS 
CANNOT ATTEND A SECOND PRESENTATION AT THE SAME RESORT OR DESTINATION. 
 

GENERAL QUALIFICATIONS 
 
1. PRIMARY TRAVELER(S) MUST PRESENT A VALID MAJOR CREDIT CARD. Debit cards, combination Debit/Credit, non-
personalized cards, corporate cards or expired cards will not be accepted.  
2. ALL guests over age 21 must present a valid USA or Canada passport and one other US or Canadian government-
issued photo ID. Upon arrival to the resort you will need to present passports along with the stamped immigration 
papers confirming your arrival date.  
3. ALL persons in the reservation, including children, infants, and occupants of a second room MUST attend the 
presentation together at the scheduled time.  
4. All participants must be fluent in either English, Spanish or French. 
5. Legally married couples and cohabiting couples must have the same address on their government-issued ID, and 
at least one participant must be between the ages of 30 and 65. Either of the participants may present a valid major 
credit card in their name. Newlyweds who do not have the same address on their ID must bring a copy of the 
marriage license or certificate in order to be qualified as married.  
6. A legally single woman qualifying for this promotion must be between the ages of 35 and 60 and must present a 
valid major credit card in their own name. A credit card in the name of the guest will not be accepted.  
7. Friends or family members of employees of the resort or any of their affiliates do not qualify for this promotion.  
8. Qualified participants must be employed full time or fully retired with a minimum annual income of $65,000 USD. 
In the case of legally married participants, combined income may meet the minimum requirements.  
9. Use of this promotion must coincide with your first day of arrival in Punta Cana. We are unable to offer this 
promotion for guests who reserve prior stays at non-affiliated resorts.  
10. Clients are not eligible if they have previously toured any BeLive vacation club presentation before.  
11. Attending the presentation under the influence of alcohol or drugs will not be tolerated. Your breakfast and 
presentation will be scheduled for early morning.  
12. Property owners in Punta Cana are not eligible for this promotion.  
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13. It is not permitted to visit or attend another Vacation Club and/or Timeshare property or presentation while 
using this promotion, otherwise the reservation will be cancelled.  
14. Groups of 2 qualified rooms of friends or relatives will be accepted traveling on the same dates. 
 

INELIGIBLE INDIVIDUALS 
 
The following clients shall not be qualified Prospects under any condition:  
1. Individuals who are not between the above stated ages at the time of travel.  
2. HinduAmerican or Muslim clients. 
3. Owners or employees of BeLive hotels.  
4. Individuals who attended a Timeshare or Vacation Club Presentation in the last 12 months.  
5. Individuals who have an active membership with Be Live Resorts. 
6. Individuals who purchased a membership with BeLive Resorts  and cancelled it. 
7. Individuals who own real estate (full ownership property interests) in any city in which a Resort is located.  
8. Individuals who have been invited twice to participate in the promotional package and become qualified 

Prospects.  
9. Individuals who work in the following industries; hospitality, military, travel agency, time share related and 

airlines employees.  
10. The person must be willing to have a soft credit screening and must not have had a bankruptcy or mortgage 

foreclosure during the last year.  
11. Religious ministers 
12. Military personnel 
 

SPECIAL NOTES 
 
1. Cancellation policy: any cancelation, change of date, name or other information in a confirmed reservation, has 

and administration fee of us$50; within 21 days of arrival one night value penalty applies, regardless of the 
situation that caused the change or cancellation. 

2. Clients will receive 2 calls, a Verification call from TOP HOLIDAYS 4U and a Confirmation call from the hotel. 
3. ALL CLIENT MUST PAY THE RESORT FEE APPLICABLE DEPENDING ON THE HOTEL AND SEASON BOOKED. 
4. Customers cannot arrive days in advance of the destination, their air tickets must match the check-in date. 
5. Customers must arrive by plane. 
6. Customers should have neither family nor friends at the destination 
7. Customers must not have scheduled activities or commitments prior to arrival at destinations, such as 

excursions, weddings, xv years, religious congregations, business conventions, among others. 
8. This is only a Reservation Request, meaning this does NOT guarantee the availability of the required dates and 

also it is NOT the final confirmation from the hotel. 
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9. The Resort will honor the confirmation hotel letter issued only by The Agency. In the event that the client wants 
to check- in at the resort without the confirmation hotel letter issued by The Agency, will be charged the rack 
rate per person per night in ADDITION to what the client paid to the travel agency.   

10. Ocean-View Rooms: The Hotel does not guarantee Ocean-View rooms unless a guaranteed upgrade is 
purchased. 

11. Premium Liquors: Top-shelf liquors are not included in this promotion. House brand liquors, domestic beer, and 
house wine by the glass are part of the all-inclusive package." 

 
 
 
FAILING TO COMPLY WITH ALL THE ABOVE REQUIREMENTS WE ACCEPT TO BE CHARGED 

AT CHECK OUT THE FRONT DESK RATE APPLICABLE FOR ALL THE DAYS OF OUR STAY. 


